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00:44 How do you ensure that a test in a language other than English is equivalent to the 

original? 

 Respondent:  
Vijay Krishna, ANSI National Accreditation Board 

04:50 Does NCCCO have demographic data from candidates who failed the written exam? 

 Respondent: 
Robert Mahlman, National Commission for the Certification of Crane Operators 

05:31 In the candidate demographic study did you see a difference between performance on 
the core vs. specialty exams? 

 Respondent: 
Robert Mahlman, National Commission for the Certification of Crane Operators 

06:25 How do you ensure the validity and reliability of the new remote online testing 
process? 

 Respondents:  
Thom Sicklesteel, National Commission for the Certification of Crane Operators 
Vijay Krishna, ANSI National Accreditation Board 

10:00 If someone wants to set up a training and test center does NCCCO have resources 
available to assist? 

 Respondent:  
John Zarian, National Commission for the Certification of Crane Operators 

11:00 What is the potential for virtual reality in testing? 
 

 Respondent:  
Zack Parnell, Industrial Training International (ITI) 

13:30 Will the transition to tablet-based testing in the practical exam result in quicker test 
results? 

 Respondent:  
Thom Sicklesteel, National Commission for the Certification of Crane Operators 
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