
 
Presented by: 

 

 

SIXTH ANNUAL INDUSTRY FORUM ON  
   PERSONNEL QUALIFICATIONS   

 
 

       Thursday, November 11, 2021 
1:00pm – 5:00pm ET 

In-Person (Arlington, VA) and via Zoom 

Sponsored by: 

 

                                              PROGRAM 

 

 TIME   SESSION   TITLE     PRESENTER  

1:00  Welcome and Introductions Graham Brent 
CEO, NCCCO Foundation 

1:05 Session 1 
Keynote 
Presentation 

What’s New at Federal OSHA? 
All the latest in certification, employer evaluation, 
compliance directives and more. 

Scott Ketcham, Director, OSHA 
Directorate of Construction 

1:45 Session 2 Tools You Can Use: 
Updated NCCCO Foundation Directories help 
employers navigate certification compliance. 

Graham Brent 
CEO, NCCCO Foundation 

1:55 Session 3 Who is Taking CCO Exams? 
The results of a new candidate survey reveal some 
interesting trends. 

Robert Mahlman, NCCCO Director of 
Certification & Credentialing 

2:15 Session 4 Safeguarding Intellectual Property 
How NCCCO’s efforts to safeguard its IP help protect 
the integrity and value of CCO certifications. 

John Zarian, NCCCO General Counsel 
and Senior Director, Quality 
Management 

2:30 Session 5 Legendary Learning Paths: 
Best practices in the design and implementation of 
training protocols. 

Zack Parnell, President & CEO, 
Industrial Training International (ITI) 

2:50 Session 6 
 

Education at CONEXPO-CON/AGG 2023 
  Exclusive preview of 2023’s “can’t-miss” learning    
  opportunity. 

Brooke Konopacki, Director of 
Education Programs, Association of 
Equipment Manufacturers (AEM) 

 

 

3:00-3:15  
 
 

Break  

3:15 
 

Session 7 What’s Next in CCO Certification? 
Certification programs for Telehandler and Concrete 
Pump operators are being readied for launch. 

Thom Sicklesteel, CEO, National 
Commission for the Certification of 
Crane Operators 

3:30 Session 8 Recognizing Excellence in Veterans’ Transition 
Announcing the VICTOR Program – Veterans in 
Crane Training Outstanding Recognition. 

Cory Albano, CEO, Heavy Equipment 
Colleges of America & Graham Brent, 
CEO, NCCCO Foundation 

3:40 Session 9 Elevate Wireless: 
Certification is now the primary credentialing tool 
for the Tower Technician Workforce. 

Todd Schlekeway, President & CEO,  
NATE & Duane MacEntee, Executive 
Director, NWSA 

4:00 Session 10 What’s so Important about Accreditation? 
Why personnel certification accreditation is so 
challenging to achieve and maintain. 

Vijay Krishna, Vice President, 
Credentialing, ANSI National 
Accreditation Board 

4:15 Session 11 ASME B30 Standards:  
Learn what’s “bubbling under” in lifting equipment 
standards from the vice chair of ASME B30.  

Stephanie Wood, Director of Product 
Safety, Terex Corporation 

4:35 Session 12 Panel Discussion: Live Q&A as presenters respond to 
questions from the audience. 

Moderator: Graham Brent, CEO, 
NCCCO Foundation 

4:55  Closing Remarks and Adjourn Graham Brent, NCCCO Foundation 
   Session times subject to change.                     102621-2 


